How to fix the “System File is Broken” Error Message

Situation 1:
The WowBible Screen shows “system file is broken, please connect

to the computer for upgrade”

Connect the WowBible to a PC with USB cable, IE- _icon will be
shown at bottom right corner of the desktop. Open “My Computer”

and three removable disks will be shown.

Situation 2:
The WowBible Screen shows “Sorry, file system error, please press

[V] to format USB Disk, or restart it”

a. Turn off the device ( If the WowBible can not be shut off normally,
click “RESET” og_‘%}e back of the unit using the stylus.)

b. Press the enter “ &4 “button and hold it, keep holding until Step
C is finished.

c. Connect device to PC with USB cable, Click “RESET”, and
indication “Turning on ” will be shown on the screen.

d. The E" icon will be shown at the bottom right corner of the
desktop, Enter “My Computer ’and there are three removable

disc will be shown .

Once three removable disks are shown on PC, both Situation 1 and

Situation 2 should follow the same operation as outlined below:

( 1)Click on the Removable disk with “40.0MB” of free space. This will
typically be the first of the 3 removable drives listed alphabetically.
Right click on the drive with 40.0 MB of free space, and select “Format”

from the menu that appears as shown in the picture below:
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Note: You Must select system file as “FAT” format, then click

“Start” to begin formating.

Click “Close” from the popup that appears.

(2) Click Removable disk with “10.0M”, right click mouse, select

“Format” as picture below:
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Note: You Must select system file as “FAT” format, then click

“Start” to begin formating.

Click “Close” from the popup that appears.



(3) Click Removable disk with “1.88G, right click mouse, select

“Format” as picture below:
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Note: Must select system file as “FAT32” format, click “Start” to

start formating.

Click “OK” from the popup that appears.

A. When the above steps are finished, exit USB Mode through “Safely
Remove Hardware” 122, .

B. Press the “RESET” button.

C. Connect the device to your PC with USB cable, and it will enter USB
Mode Automatically.

D. Double click the file “TB-301V1.0 Software Upgrade Package.exe”, which
will display the following window as shown in the picture below:
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I & Caution: Please make sure the dewice should not be discormected
from computer during the process, otherwize, the inztallation
procezs fails.

Wait for the installation to finish at which time the following window will
appear (It will take about 45-60 minutes depending on your computer

speed) :
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5. Click “Finish” to finalize the upgrade process.

6. Unplug the unit and press Reset.

7. Turn the unit on and calibrate the device to finalize installation.
Congratulations, the “System File is Broken” error is now
fixed. All original WowBible features and settings will be

restored.



